
Caregivers’ Perspectives on 
Navigating Schizophrenia 
Treatment
Survey provides insights into the 
role of care partners, loved ones’ 
treatment journeys, and the 
experience of caregiving
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(Among Those Whose Loved One Had Taken a Long-Acting Injectable
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Caregivers Support Loved 
Ones in a Wide Variety of 

Ways on Their Disease and 
Treatment Journey

Driving to/from 
medical 

appointments

Helping to 
order or pick 

up medication

Providing 
medication 
reminders

Attending 
medical 

appointments

Providing 
emotional 
support

Discussing treatment / 
medication options 

with healthcare 
providers

Helping with 
finances or 

money 
management

Supporting daily 
hygiene, such as 

dressing or 
showering

Helping with daily 
activities, such as 

preparing meals or 
housework

Helping with 
transportation

Supporting 
treatment 
decisions

Helping to take 
medication

92% 90% 89% 88% 88% 86%

85% 85% 84% 84% 81% 79%

Caregivers' Perceived Benefits 
of Long-Acting Injectable 

(LAI) Medication

(Among Total Respondents, % Selecting, n=492)

Majority of Caregivers' Loved 
Ones Have Changed Medication 
During Their Treatment Journey 

60%
YES40%

NO

Reasons for Switching 
Medication

(Among Those Who Have Changed Treatments, % Selecting, n=294)

They didn’t like the side effects of the medication

Their healthcare provider recommended a new medication for them to try

The medication was affecting other aspects of their mental health

45%

40%

35%

The medication was interfering with daily living 32%

They didn’t think the medication was working / 
it wasn’t effective in treating their symptoms 28%

A long-acting injectable formulation for 
the medication was/became available 26%

The medication was too expensive
or difficult to get 23%

They didn’t want to have to 
take the medication every day 20%

They found (on their own) 
a new medication to try 17%

Other 1%

Impact of Caring For Loved 
One With Schizophrenia On 

Caregivers’ Own Lives

(Among Total Respondents, % Rating on a 5-Point Scale, n=492)

Ability to problem-
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Negative Impact No Impact Positive Impact

19% 23% 59%

21% 23% 55%

26% 22% 52%

31% 18% 51%

24% 25% 51%

28% 24% 47%

27% 28% 46%

20% 34% 46%

30% 25% 45%

28% 29% 43%

34% 25% 42%

27% 32% 41%

41% 22% 37%

It was convenient because we only had to think about taking the medication once every 
(two weeks / month / six weeks / two months / six months)

I know that my loved one has taken their medication (as prescribed)

Taking an LAI eliminates the daily reminder of having 
to take medication

I like that I don’t have to worry that my loved 
one has taken their medication each day

I don’t think there 
are any benefits of 
LAIs

54%

39%

37%

30%

12%

Methodology/Demographics:
The Caregiver Action Network (CAN) fielded the 10-minute online survey on behalf of Alkermes from August 21-24, 2025. Qualified 
respondents were over the age of 18. The health-care related survey received a total of 492 responses from individuals who responded 
affirmatively to a question about currently providing unpaid healthcare-related care or support to a family member or friend over the age of 18 
who has been diagnosed with schizophrenia. Loved ones may have been diagnosed with other mental health conditions. Diagnoses tended to 
be fairly recent, with the majority (57%) occurring within the prior 2-5 years, and 8% coming within 0-1 year. Loved ones’ ages ranged from 
18-64. Caregivers were primarily close family members of the person living with schizophrenia (including parent or stepparent, sibling, spouse 
or partner, child, or another type of immediate family member, such as an aunt or nephew) and the majority (74%) reported that their loved 
one lived with them. Raw data were not weighted and are therefore only representative of the individuals who completed the survey. All 
sample surveys and polls can contain types of error. These include coverage errors and problems with question wording or answer choices.

For complete survey methodology, including weighting variables and subgroup sample sizes, please contact mediainfo@alkermes.com.

About Alkermes plc
Alkermes plc is a global biopharmaceutical company that seeks to develop innovative medicines in the field of neuroscience. The company has a 
portfolio of proprietary commercial products for the treatment of alcohol dependence, opioid dependence, schizophrenia and bipolar I disorder, 
and a pipeline of clinical and preclinical candidates in development for neurological disorders, including narcolepsy and idiopathic hypersomnia. 
Headquartered in Ireland, Alkermes also has a corporate office and research and development center in Massachusetts and a manufacturing 
facility in Ohio. For more information, please visit Alkermes’ website at www.alkermes.com.

About Caregiver Action Network (CAN)
Caregiver Action Network (www.CaregiverAction.org) is the nation’s leading family caregiver organization working to improve the quality of life 
for more than 90 million Americans who care for loved ones with chronic conditions, disabilities, disease, or the frailties of old age. CAN serves a 
broad spectrum of family caregivers. These range from parents of children with significant health needs to soldiers’ families.

They also support young couples dealing with a diagnosis of MS. CAN help adult children caring for parents with Alzheimer’s. They provide 
support through various means, ensuring caregivers have access to the necessary resources. Known as the National Family Caregivers 
Association, CAN is a 501(c)(3) non-profit organization providing education, peer support, and resources nationwide. For more information, 
please visit https://www.caregiveraction.org/. 

Alkermes® is a registered trademark of Alkermes, Inc. 
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Alkermes, Inc. and the Caregiver Action Network (CAN) conducted a 
survey of adults who provide unpaid care or support to a family member 
or friend diagnosed with schizophrenia. The goal was to better understand 
the experience of caregiving, including perceptions around their loved 
ones’ treatment journey, and the challenges and impacts of caregiving.

This survey—fielded by CAN in the 
U.S. in August 2025—included 492 
respondents over the age of 18 who 
at the time provided unpaid care or 
healthcare-related support–such as 
attending medical appointments, 
making treatment decisions or 
helping take medication–to a family 
member or friend over the age of 18 diagnosed with schizophrenia. 
Schizophrenia is a serious and lifelong neurodevelopmental disorder 
affecting approximately 1.1% of the U.S. population.1 Data show that 
caregiving can place a significant burden on finances, careers, and 
personal wellbeing.2

This effort reflects a joint commitment to understanding the experiences 
of people living with serious mental illnesses, such as schizophrenia, as 
well as the experiences of those individuals involved in their care.
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healthcare provider
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healthcare provider

7%

Getting your loved one to 
a healthcare appointment
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Understanding different 
treatment options or types 
of medications for my 
loved one

15%

Understanding the potential benefits and side 
effects of a medication for my loved one

13%

Helping my loved one
take their medication

8%

Helping my loved one manage the 
cost of their medication

6%

Helping my loved one 
manage insurance coverage

for their disease

3%

Most Challenging Areas of 
Healthcare-related Support 

(Among Total Respondents, n=492, % Selecting as Greatest Challenge 
Among Their Top Three Challenges)

Knowing what to do when 
I think that my loved one’s 
schizophrenia symptoms are 
coming back or getting worse


